(1)

(A
...(B)

7,226 6.6
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17 20
(A) (B) (C) (C)/(A)
281 313,651,965| 267,240,000| A 46,411,965| A 1438
51,762,345 42,466,000f 4A9,296,345| A18.0
93,087,739 85,783,450 A 7,304,289 AT78
60,447,127 54,257,000 A6,190127| a10.2
48,913,969 44,326,770 A 4,587,199 A94
71,465,459 68,210,483 | A 3,254,976 A46
24,505,937 21,300,000 A 3,205937| A1l31
12,435,559 9,420,000 A 3015559 A242
10 32,083,700 29,203,000 42,880,700 A90
39,301,162 37,061,000 42,240,162 AS57
23 17,752,881 16,309,800| A 1,443,081 A81
10,443,035 9,660,000 A 783,035 AT75
36,313,081 36,176,000 A 137,081 AQ04
1,312,799 1,396,500 83,701 6.4
4,239,273 4,407,000 167,727 4.0
2,373,170 2,780,850 407,680 17.2
31,687,313 32,291,010 603,697 1.9
9,374,172 9,981,000 606,828 6.5
1,000,000 1,827,000 827,000 82.7
A 212,613 933,409 1,146,022 539.0
34,366,819 35,847,000 1,480,181 4.3
150,937,836 | 154,395,000 3,457,164 2.3
25,158,238 29,673,000 4,514,762 17.9
27,799,652 33,000,000 5,200,348 18.7
1,100,200,618|1,027,945,272 | A 72,255,346 AG.6

(A)

A 212,613
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212,613




1,374 5.2
5,851 7.0

4,075 12.0

4,641 14.8

605 2.1
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H20 H17
(€) (C)/(A) (€) (C)/(A) (€) (C)/(A)
A40,751,181 | A120| A40,751,181 | A120
A14357859 | A77 6,053,816 21| A8304043| Al7
5,200,348 18.7 | A12502,282 | A164| A7301,934| 470
A4587199 | A94| A9070827| A98| A13658026| 497
A2240162 | A57| A2240162| A57
A13744,710 | A52| A58510636| A7.0| A72255346| A6.6
(©) (C)(A)
(€ A
3.7 7.1 5.2 7.0
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H20 H17

(€) (C)/(A) (€) (C)/(A) (€) (C)/(A)
A15146,464 | AT7.1 A2240162 | A57| A17,386626| A6.9
A3,798594 | A166 A45153258 | A6.8| A48951,852| A7l

5,200,348 18.7 A11117216 | AB84| A5916868 | A37

A3134620 A41| A3134620{ a4l
A13744710 | A52 A58510636 | A7.0| A72255346| A66
©) (C)(A)
[ ]
(2)
31,301 1.9
1)
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17 19

(A) (B) ©) (©)/(A)

2 97,335 101,121 3,786 3.9
17,246 15,319 A1927| A1l1l1l2

3 69,455 64,969 A 4,486 AGS
3 4,823 9,307 4,484 93.0
2 6,639 7,069 430 6.5
2 23 97,395 93,277 A 4118 A42
2 5,923 5174 AT749| A126
4 128,556 135,581 7,025 5.5
1 31,637 33,709 2,072 6.5
5 212,268 208,858 A 3410 Al6
2 78,533 80,902 2,369 3.0
1 281 100,710 94,452 A 6,258 AG.2
2 110,506 120,928 10,422 9.4
2 4,405 5,020 615 14.0
2 1,081 1,293 212 19.6
2 5,373 5,677 304 5.7
2 231,002 225,195 A 5,807 A25
2 60,452 59,241 Al211 A20
4 10 226,179 200,572| A 25607| a1l1l3
4 142,233 133,822 A 8411 A59
2 3,366 2,457 A909| A270
2 4,208 3,853 A 355 A84
2 5,030 5,258 228 4.5
1,644,355 1,613,054| 4a31,301 Al9
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25,929 7.6
57,230 4.4
17,823
3.2
VFM Value for Money
H19 H17
(©) (©)/(A) (©) (C)/(A) (© (C)/(A)
21,233 6.3 A 3410 Al6 17,823 3.2
212 19.6 A 42549 A49 A 42337 A48
4,484 93.0 A11271 A53 A 6,787 A3l
25,929 7.6 A 57,230 A44 A 31,301 Al9
© (C)/(A)
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(4)

CS Customer

Satisfaction
CS
2 3 0 2 2 0 4 5
5 289 0 2 11 5 5 12 305
3 5 0 0 13 41 16 46
0 0 0 11 37 11 37
0 1 1 0 0 1 1
10 297 1 1 4 13 18 46 33 357
2 3
[ ]
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10

10 10 10
10
10
10 1 1 2 2 3 3
10 3 4 1 4 4 8 9
10 4 288 1 3 27 8 316
10 10 3 7 4 17
8 293 12 12 40 23 345
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